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HITT &L
Government of India

T fARers #1 Fatew, ¥i-1
Office of the Additional Director, Zone 1

JaaT MeqTa9/ENFORCEMENT DIRECTORATE

Y. 577, e, gef e e, 3 5, gt a6 U s

CGO Complex, 3" mso Building, gt Floor, DF Block,
HTwE 1, T I7HT — 700064 Salt Lake, Kolkata — 700 064

g7HTY H0/Tel.No.: 23219210,23219236 Fa#/Fax : 23378346:
E-mail: ddklzoil-ed@gov.in

%T. ®/F. NO. A-40/13/Kol/2016/Vol-ll/ 575,  RATHDATED- ()% .12 .2021

NOTICE INVITING TENDER IN TWO BIDS SYSTEM FOR OUTSOURCING OF VARIOUS

MANPOWER SERVICES ON CONTRACT BASIS FOR ENFORCEMENT DIRECTORATE, KOLKATA ,
SILIGURI AND GANGTOK.

o Sealed Tenders are invited for out sourcing of various manpower services under following

, &)

¥ o, ‘3’:‘2\ category/work ON CONTRACT BASIS for the office of Enforcement Directorate, Kolkata for a period
3]7

P
¢

?E’?( - % f one year which can be extended upto three years on the basis of satisfactory performance.
€

3

No. Post Category For Kolkata | For Siliguri | For Gangtok
01. Steno Highly Skilled 03 -- --
02, Data Entry Operator | Skilled 13 == 01
03. Security (without Skilled 05 -= 03

arms)
04. Attendant/ Helper/ Semiskilled / Unskilled 13 02 03
House Keeping Stall
TOTAL 34 02 07
Important Dates
Procedure of Bid Dates
Bid Document Collection/Download 10.12.2021 from 03:00 pm
Start Date & Time onwards
Bid Submission Start Date & Time 11.12.2021 from 11:00 am
Bid Submission End Date & Time 10.01.2022 at 03:00 pm
Date & Time of Opening of Technical 10.01.2022 at 03.30 pm
Bid

The tender documents will be available for viewing / downloading on CPP portal i.e.
http://eprocure.gov.in and departmental website of
http://www.enforcementdirectorate.gov.in.

Enforcement Directorate i.e.

1. Bid Submission: Bids shall be submitted in physical copy at this office address during normal office
hours or vide Speed Post. Bidders are advised to follow the instructions and note the Terms and
conditions of this contract.

2.

Period of Contract: The contract will be for a period of one year from date of signing of contract with
successful bidder(s) which may be extended further upto three years( after evaluation of work each year )
on satisfactory performance. Directorate of Enforcement, Kolkata reserves the right to extend or reduce

the period of time. It can terminate the contract in case of emergency administrative reasons/breach of
terms & conditions by giving one month prior notice.
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- 3. The tender shall be submitted in two parts viz. Technical bid and financial bid. All the pages of bid
being submitted must be duly filled and signed. All relevant papers should be sequentially numbered by
the bidder irrespective of nature of content of the documents before submitting. The offers submitted by
Telegram /Fax/email etc. shall not be considered. No correspondence will be entertained in this matter.

4. The bid forms and other details can be obtained from the CPPP Portal website

http:/ /www ure.gov.in and department website http:/ [www.enforcementdirectorate.gov.in.

5. Bidder who has downloaded the tender from the Central Public Procurement Portal (CPPP} website

http://www.eprocure.gov.in and department website h;tg:[(www.en!fg;cemggtdirecturate.ggv,in

shall not tamper/modify the tender form including downloaded price bid template in any manner. In
case if the same is found to be tampered /modified in any manner, tender will be summarily rejected and
EMD would be forfeited and bidder is liable to be banned.

i N Bidders are advised to visit CPPP website http://www.eprocure.gov.in and department website

J;Qtp.“www enforcementdirectorate.gov.in regularly till closing date of submission of tender for any

mmgendum / addendum/ amendment.

vl

L& T};c aforementioned number of manpower in each category is indicative and it may vary based on

% requirement.

8. Not more than one tender shall be submitted by bidders having business relationship among themselves.
Under no circumstance will father and his son(s] or other close relations who have business relationship
with one another [i.e. when one or more partner(s}/director(s) are common)be allowed to tender for the
same contract as separate competitors. A breach of this condition will render the tenders of both partics

liable to rejection.

9. In the event of any of the above-mentioned date being subsequently declared as a holiday/closed day for
this office, the tenders will be opened on the next working day at the scheduled time,

0. The Bidder should clarify any doubt/query. if any, from Shri Mukesh Kumar Yadav, Enforcement
Officer (Admin.), Enforcement Directorate, 6t Floor, 314 MSO Building, DF Block, Salt Lake, Kolkata on

any working day between 11,00 A.M.to 05:00 P.M.
82“’ g

( S. Shaw
ASSISTANT DIRECTOR (ADMN.)
ENFORCEMENT DIRECTORATE

WI. ®/F. NO. A-40/13/Kol/2016/Vol-llI/ fRei+/mATED- 0% .\1 2021

Copy to: -

Admin Section for uploading the same on CPP Portal website,
2. The Deputy Director (Admin), ED, HO, New Delhi with request to upload the same on the official
website of this Directorate.

3. Notice Board of Enforcement Directorate, Kolkata.
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Sealed tenders are invited from registered bonafide Agency/Contractor/Manpower Service
Providers to provide “ Highly skilled, Skilled & Clerical, Semi-skilled, Unskilled ete.” ON
CONTRACT BASIS for Enforcement Directorate, Kolkata, Siliguri and Gangtok for the period of
one year which can be extended upto three years ( after evaluation of work each year ) .

The Technical and Financial terms and conditions shall be as follows:-

(A) TECHNICAL:

1. The Agency/Contractor should have a trade license issued by the concerned authority.

2. The Agency/Contractor providing the services should be in business of providing
Manpower Services to Government / PSU /Corporate offices at least for three years

(Requisite documents to support this claim will have to be produced).

3. The Agency should be registered with Service Tax Department and should submit a copy
of valid Service Tax Registration Number.

4, The Agency must submit a copy of the PAN/Income Tax Return for last three years.

5. The registration certificate of the agency along with the address of the Office & telephone
number, email id ete. should be furnished.

6. The vendor shall ensure all EPF and ESI norms while hiring his staff.

7. Bid Security / Earnest Money Deposit has been relaxed as per OM No. F. 9/4/2020-PPD
dated 12" November, 2020 issued by Procurement Policy Division, Department of
Expenditure, Ministry of Finance, Government of India. But Bid should be accompanied
by an “Bid Security Declaration” as per format at Annexure-I accepting that if they
withdraw or modify their bids during period of validity etc., they will be suspended for
the time specified in the tender documents.

8. The Successful bidder will have to furnish a Performance Security of amount equivalent
to 3% of the expected annual value in the form of either a Bank Guarantee, valid for 60
days beyond the term of the contract, issued by a scheduled bank as per format at
Annexure — Il or a Demand Draft issued by a Scheduled Bank, favouring “DDO,
Enforcement Directorate, Kolkata”. No claim shall be made against Government of India
/ Deputy Director (Admn.), Enforcement Directorate, Kolkata in respect of interest

accrued, if any, due on the Performance Security Deposit.

9. The performance of the engaged agency will be assessed as on regular basis and the
agency ready to meet terms and conditions as stipulated in NIT should submit their
bids. Tech i 1l include um in respect of each of the
aforementioned points of Technical terms and conditions. Financial bids of
Agencies, failing to fulfill the above conditions, will not be considered.
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10. Declaration of bidders given in Annexure-IV must be filled in all respect and
incomplete form may result into cancellation of the bid.

11. The Technical Bid should submit in the enclosed Performa Annexure — III & IV.
(Technical)

(B) FINANCIAL:

1. The agency capable of supplying all items of services as mentioned in the tender

documents and ready to bid for all items only be considered.

2. Contractor / agency should submit Technical Bid and declaration as per Annexure — III
and II.

3. Bids complete in all respect will only be considered. The bid must be cost effective in
totality (total payablity in terms of number of persons to be deployed). No partial
evaluation will be entertained while determining the lowest bidder. Same constraints
shall be used for all bidders for evaluating the tender irrespective they did not

incorporate statutory obligatory charges.

In case, engaged agency being a successful bidder, on a later stage refuses to provide
services, the bid by agency may be considered for cancellation and Performance Security
will be forfeited and department may consider to take necessary action including
blacklisting the said Agency/Contractor. The department reserves the right to take

services from other eligible bidders by engaging them in case of breach of terms by

lowest bidder.
5. The rates may be quoted in the in the Performa placed at Annexure — V (Financial).

6. The Agency shall also indicate the rate of deduction per day/per hour in case of any
shortfall in attendance/specified duty hour of the worker provided by them. The Agency

has to provide substitute manpower in absence of regular manpower.

7. The rate of wages payable to the personnel engaged by the contractor shall not be
less than the rates prescribed for the schedule of employment under the M.W. Act,
1948. The remuneration after deduction of EPF & ESI against deployed staffs are
required to be paid, if applicable, as per law on the 13t day of next month through
ECS to their Bank Account positively. The photocopy of bank statement showing
remuneration payment has to be submitted to the office within 15t of next

month.

A-40/13/Kol/2016/Vol-lIl/
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(C) SCOPE OF WORK:

1. Steno : Take dictation in shorthand of correspondence, reports and other matter and
operates typewriter to transcribe dictated material.
Greeting visitors, determining nature of visits and directing visitors to appropriate
persons,
If required, they will also be assigned the works of Personal Assistant to the Senior
Officers.

2. Data Entry Operators : Preparation of drafts/documents, letters and tables, computer
file handling.
Cataloguing, filling, maintenance of files.
Movement of files from one room to other as per instructions of the officers and staff.

In addition to the above works, other related work may also be entrusted by the office.

3. Attendant/ Helper/ House Keeping : The deployed persons will carry out sweeping,
dusting and mopping of all areas in office premises including chair, tables & other
furniture, window glass, door, entrance and almirah, rack etc. and cleaning of
washrooms/toilets.

In addition to regular maintenance and upkeep of office premises/ regular sanitization
related work may also be entrusted by the office.

4. The agency has to provide services to their respective places in the state of West Bengal
as and when required. They may also be asked to provide services at different locations

also on urgency.
5. Agency will ensure educational qualification/physical efficiency of the engaged personnel

as per Govt. prescribed classification of category of staff (for daily wages labour)
and accordingly applicable rate will be paid.

(D) GENERAL TERMS AND CONDITIONS:

1. The period of contract will initially be for a period of one year from the date of award of
contract and subject to review of performance, the extension of the said contract will be

decided based on performance of the agency on quarterly basis.

2. The outsourced personnel engaged for the work should not have any criminal
antecedents. His/her antecedents should have been got verified by the agency from the

local police authorities. A certificate to this effect will have to be provided by the agency
to this office.

3. The persons provided by the service provider should submit educational testimonials &
character certificates at the time of their deployment with their antecedents.

Q

A-40/13/Kol/2016/Vol-11l/
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4. The outsourced personnel should be above 18 years of age and he/she should be
physically and mentally fit. The Directorate of Enforcement, Kolkata reserves the right
to select suitable candidates from the persons provided by the agency.

5. The engagement of the personnel for the job will be made by the agency / contractor,
The engaged personnel will not have any claim whatsoever with the department. The
department shall not be responsible fully or partly to any other dispute that may arise
between agency concerned and its staff, The personnel deployed by the agency should
be on agency’s payroll and an engagement certificate to this effect should be submitted
by the contractor / agency.

6. The contractor will be directly responsible for the administration, general discipline and
courteous behavior of outsourced personnel.

7. The payment will be made directly to the agency / contractor on monthly bill basis.

The agency / contractor will be fully responsible to compensate the losses caused by its
person to the department such as damage caused to the office documents and/or
equipments, if the staff provided by the agency are found responsible for the said loss.

9. The duty hours will be fixed by the SERVICE PROVIDER and service will be provided on
holidays, if necessary. The deployment of the personnel will be on the basis of “NO
WORK, NO PAY",

10. The service provider will be wholly responsible for payment of salary to the service
personnel. The agency will be responsible for compliance of statutory obligations such as
Minimum Wages Act, Empl ent 1 Ac Law, Contract
Law etc. as applicable. The pay of deployed staff needs to be review in accordance with
pay revised by Ministry of Labour time to time and same may be reflect in subsequent
bills.

11. The contractor should specifically note that the procurement of the service under this

contract does not in any way confer any right on the service provider or the persons
working in this office for claiming any regular employment in this office or any other
Government Office.

12, The contractor will maintain an attendance cum duty register in respect of the engaged
personnel for “Ou rei ervices / Man r on contract basis” based on which

the cost of service will be paid.

13. The service personnel /service provider will not take any article out of the Directorate of
Enforcement premises without a Gate Pass to be issued by the competent authorities.
For such violation, the engaged personnel/contractor will be liable for penal action

under IPC or any other act in force.

14. In case of failure to provide the requisite manpower within the stipulated time frame, the
department would be free to engage other agency.

15. In case department paid more than the entitled amount, differential amount would be
adjusted or recovered against the future bills.

16. The agency/contractor shall not sublet the contract to any other persons or party.

3 ¥

A-40/13/Kol/2016/Vol-11I/
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17. The TDS will be deducted as per the provisions of Income Tax Act/Rules issued from
time to time from the payment to be made to service provider and a certificate to this
effect will be issued.

18. In case of any dispute, the decision of the Additional Director/Joint Director,
Enforcement Directorate, Kolkata over the issue shall be final and binding on all the
parties concerned,

19. In case of breach of terms and conditions mentioned above, the competent authority will
have the right to cancel the contract without assigning any reason thereof and no
damages will be payable by the department in that situation.

20. For termination of this agreement, two months prior notice will be required from the
contractor’s side in writing. The Enforcement Directorate, can however, terminate this

contract on a notice of 30 days without assigning any reason whatsoever.

21. The service provider/engaged personnel shall not divulge or disclose any details of office,
operational process, technical know-how, security arrangements and administrative /
organizational matters, confidential/secret information ete., if any, to any
person/agency. In case of violation of the said terms & conditions, strict action

including penal action will be taken, if required.

22. Interested agencies may submit their bids alongwith the requisite documents in two
separate sealed cover, one super-scribed with Technical Bid for “Qutsourcing of
Services” (containing Annexure - III & IV) and another “Financial Bid for
Qutsourcing of Services” (containing Annexure — V). The duly filled up forms, kept
in these two separate envelops should be placed into a single envelop/packet and

3

-
A5, G.O.L
7 ;"!angp L
N7 mrjme ’:;

the same can be dropped on sealed tender box kept in the office of Directorate of
Enforcement, 6t Floor, C.G.0. Complex, Salt Lake — 700 064 at the earliest, but not
later than 15-00 hrs on 10.01.2022 Or can be sent through Speed Post and Speed Post
must arrive in the office on or before 10.01,2022 at 15:00 pm The formats for bids are
given in Annexure III, IV & V. The bids will be opened on 10.01.2022 at 15-30 hours.
Bidders/parties or their authorized representatives, if any, who wish to remain present
at the time of opening of tender may be allowed. The Technical Bids will be opened
first and only those agency/contractor/firm, who fulfill the technical terms and
conditions, will be eligible for participating in the financial bids.

23. The undersigned reserves the right to reject any bid without assigning any reason. Also,

this office does not bind itself to accept the lowest tender. No correspondence, in this

regard, will be entertained. @’-\/
: ,'N\'V

| 8. Shaw )
ASSISTANT DIRECTOR (ADMN.)
ENFORCEMENT DIRECTORATE

e

A-40/13/Kol/2016/Vol-lll/
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Annexure- |

FORMAT OF BID SECURITY DECLARATION FROM BIDDERS IN LIEU OF EMD

I/ We, the authorized signatory of M/s
Participating in the subject tender NO. ... oo apessessssesneeennnnss O the item / job
of
wewennens 00 hereby declare:
(i) That I/ we have availed the benefit of waiver of EMD while submitting our offer against

(ii)

the subject Ender and no EDM being deposited for the said tender.

That in the event we withdraw/ modify our bid during the period of validity or I/ we fail
to execute formal contract agreement within the given timeline or | /we fail to submit a
performance security within the given timeline or I/ we commit any breach of Tender
Conditions which attracts penal action of forfeiture of EMD and I/ we will be suspended
from being eligible for bidding/ award of all future contract(s) of Enforcement
Directorate, Kolkata for a period of one year from the date of committing such breach.

Signature and seal of Authorized Signatory of Bidder
Name of Authorized SINgNatory.......cc.eevieeeverereens s,

Company Name .......cccuiniissinsvenes

A-40/13/Kol/2016/Vol-l11/
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ANNEXURE-II

To
The Deputy Director (Admn.)

Enforcement Directorate,
Kolkata Zonal Office-I

Kolkata
WHEREAS (Name of Successful bidder)
hereinafter called “Successful Bidder” has undertaken, Work Order No.
dated 2021 to
(Description of Services) hereinafter called
“the Contract” in pursuance of Tender Document dated issued by

Enforcement Directorate, Kolkata.

AND WHEREAS it is one of the terms of the tender document that the successful bidder

has to submit a performance bank guarantee by a nationalized bank for entering into a
contract.

AND WHEREAS it has been stipulated by you in the said contract that the successful
bidder shall furnish you with a bank guarantee by a nationalized bank for the sum
-specified therein as security for the compliance with the successful bidder's performance
obligations in accordance with the contract.

AND WHEREAS we have agreed to give unconditional and irrevocable guarantee for the
successful bidder.

THEREFORE WE hereby affirm that we are guarantors and responsible to you up to a
total sum of RS.--=-=-—=coeeeea /Rupees only)
and we undertake to immediately pay you, upon your first written demand declaring the
successful bidder to be in default under the contract and without demur cavil or
argument, any sum or sums within the amount as aforesaid, without your needing to
prove or to show the grounds or reasons for your demand or the sum specified therein.

A letter from your office that the successful bidder has committed default in the due and
faithful performance of all or any of its obligations under and in accordance with the
contract shall be conclusive, final and binding on us. We further agree that you shall be
the sole judge as to whether the successful bidder is in default in due and faithful
performance of its obligations under the contract and your decision that he is in default
shall be final and binding on us, notwithstanding any differences between you and
successful bidder or any disputes between you and him pending before an Arbitrator or
any other court or tribunal or authority.,

In order to give effect to this guarantee you shall be entitled to act as if we are the
principal debtor and any change in our constitution or that of successful bidder shall
not, in any way, or manner affect our liability or obligation under this guarantee. You
shall have liberty, without affecting in any manner our liability under this guarantee, to
vary at any time, the terms and conditions of the contract or to extend the time or period
for compliance or to postpone for any time the exercise of any of your rights or enforce or
forebear from enforcing any of the terms and conditions of the contract and we shall not

A-40/13/Kol/2016/Vol-111/
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be released from our liability or obligation under this guarantee by any exercise of such
liberty by you or other forbearance, indulgence, act or omission on your part.

We undertake not to revoke this guarantee during its currency.

Any notice by way of request, demand or otherwise hereunder may be sent by post
addressed to us at above referred branch, which shall be deemed to have been duly
authorized to receive such notice and to effect payment thereof forthwith, and if sent by
post it shall be deemed to have been given at the time when it ought to have been
delivered in due course of post and in proving such notice, when given by post, it shall
be sufficient to prove that the envelope containing the notice was posted and a certificate
signed by any of your officers that the envelope was so posted shall be conclusive.

This guarantee shall come into force with immediate effect and shall remain in force and
effect for a period of two months beyond the validity of the contract or until it is released
by you pursuant to the provisions of the contract.

Signed and sealed this day of 20.... at

SIGNED SEALED AND DELIVERED

For and on behalf of (Name of the bank)

(Signature)

Name :

Designation:

Address:

A-40/13/Kol/2016/Vol-l1I/
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TENDER OUTSOURCING OF VARIOUS SERVICES

ANNEXURE - III (TECHNICAL)

SL. Particulars To be filled in by the
No. Agency/Contractor

01. | Name of the Agency

02. | Date of establishment of the agency

03. | Office address of the Agency with office
Telephone number, Fax number, email
id and name of the contact person.

04. | Whether registered with concerned
Government Authorities

(copies of all certificates of registration to
be enclosed)

05. | PAN (copy to be enclosed)

06. | Service Tax Registration number (copy
to be enclosed)
07. | Registration/License No. under Contract
Labour (Regulation & Abolition) Act,
1970 & others

08. | Whether the firm is blacklisted by any
Government Department or any criminal
case is registered against the firm or its
owner/partners anywhere in India (If no,
an undertaking in this regard to be
attached)

09. | Length of experience in the field

10. | Experience in dealing with Government
Departments (indicate the names of the
Departments and year of dealing with
those Departments and attach copies of
contract orders placed on the agency)

11. | Whether a copy of the terms and
conditions (Annexure-1V), duly signed, in
token of acceptance of the same, is
attached

12. | Whether agency profile is attached

13. | List of current clients

d (Signature)
With date

A-40/13/Kol/2016/Vol-lll/
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DECLARATION BY THE BIDDERS

(ANNEXURE - 1V)

Memo No. : Date:

To

The Deputy Director (Admn.),
Enforcement Directorate (ER),
CGO Complex, 6 Floor, DF Black,
Salt Lake, Sector -1,

Kolkata - 700 064.

1/We have carefully gone through the “Notice inviting e-Tender” bearing No.

dated and other tender documents mentioned therein. 1/We have also carefully
gone through the Terms & Conditions of the above referred NIT and taking into account of
all the terms & conditions of the above referred NIT, I/We are offering our Tender. If the
same be accepted, I/We promise to abide by all the terms and conditions laid down in the
said Tender documents and will earry out and complete the work to the satisfaction of the

Enforcement Directorate, Kolkata, CGQO Complex, 6t Floor, Salt Lake, Sector - I,
Kolkata - 700 064.

Dated this day of , 2021

Full Name of the Applicant:

Signature :

In the capacity of :

Duly authorized to sign bids

For & on behalf of (Name of the Firm) :

(In Block capital letter or typed)

Office Address:

Telephone No.(s) (Office) :

Mobile No. :

Fax No. :

E-mail ID;

(Signature)
With date

A-40/13/Kol/2016/Vol-111/
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TENDER FOR OUTSQURCING OF VARIOUS SERVICES

For providing manpower,

the name of Tendering Company/Firm /Agency:

FINANCIAL BID

ANNEXURE - V (FINANCIAL)

For Kolkata
81. | Category Daily EPF | ESI | Service | Any other | Contractor’s | Overtime Total
No. wage Tax statutory | (Admn./ (OTA), if
rates as liability Service permissible
prescribe charges under Act.
d by including
Central Dress, I-card
Govt, etc)
(Basic
minimum
wage)
1: Highly
Skilled
7 Skilled
3 Semiskilled
4, Unskilled
For Siliguri
i Semiskilled
2. Unskilled
For Gangtok
1. Skilled
2. Semiskilled
3 Unskilled

Notes:

A-40/13/Kol/2016/Vol-lil/
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(Signature)
With date

1. Rates quoted should not be less than the minimum wages prescribed under Minimum
Wages Act, 1948 as applicable in the Central Govt. offices and fixed by the Chief Labour
Commissioner (C), Ministry of Labour and Employment, New Delhi,

2. If the rates of any category are less than the minimum wages as prescribed by Central
Govt., entire Tender will be rejected.

3. Contractor’s Administration/Service charges cannot be “NIL” or “ZERO”,

4. No overwriting/superscripted /white fluided text/number shall be considered.

5. If any of the statutory liability is not included as above, the tender will be rejected.
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